From: Chris Norloff

To: Microsoft ATR
Date: 1/14/02 3:46pm
Subject: Microsoft Settlement

I oppose the proposed settlement with Microsoft.

I find the proposed settlement weak, and not in the customers' best interests. The proposed settlement
will not ensure competition in the marketplace, and will not restrain Microsoft from further monopolistic
practices.

thank you,

Chris Norloff
508 N. West St.
Falls Church, VA
22046-2517
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